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PRACTICE PRESS
Introducing Nurse
Practitioners
Who are we?
Nurse Practitioners are experienced nurses
who have specialised in a particular field, or
who have taken on extended roles not
traditionally performed by nurses. Nurse
Practitioners can see and assess patients, offer
a diagnosis and provide treatment
independently without a doctor.
Here at Central Surgery, we have 3 Nurse
Practitioners:

Any patient wanting advice or reassurance can see a
Nurse Practitioner.
Nurse Practitioners can provide prescriptions for
patients and can request investigations. We can refer
to a speciality and will liaise with the patient’s named
GP if any further management is required.
What if we can’t help?
If we assess a patient that is beyond our scope of
expertise or experience, we can refer on to one of the
GP’s who support our daily work.

Farewell to Dr Jaggs-Fowler

Pauline Thirtle joined the Practice this year and
has been nursing for 30 years. She is currently
All the World’s a Stage
a Nurse Practitioner and Prescriber and has
We as humans come to this world and play our
worked in General Practice for 10 years.
Pauline specialises in Asthma, COPD, Diabetes part. We are at the centre stage of our lives making
sure that we are our ultimate priority. However, to
and Minor Illness.
this universal rule, there are a few exceptions.
Emma Tomlinson has a background of A&E
These are people who never want to be heroes of
experience spanning more than 10 years. She their own story. They are never their first priority.
has worked as a specialist nurse with DVT and They work and live to help others around them.
anticoagulation. She has also worked in walk in They do not know that they are the actual heroes.
centres before joining the Practice in May.
From one act to the other, people crave their
presence and the stage becomes lifeless if they are
Linda Norris has been with the Practice for
not there.
many years as one of our highly skilled and
We as staff of Central Surgery have been fortunate
experienced practice nurses. She has
completed the Nurse Practitioner course and is to remain under the shadow of such a person. Dr
Jaggs-Fowler has always remained loyal,
nearing completion of the Nurse Independent
consistent and selfless in his work. Many people
Prescribing course.
would know him as a man of few words but his
What can we do for patients?
actions speak louder than his words. He has been a
As Nurse Practitioners, we can see and treat a beacon of light for the patients of Central Surgery
for more than 20 years. As a colleague, he has
variety of illnesses both acute and chronic.
always been the most helpful and encouraging. The
These include; coughs and colds, diarrhoea
sheer amount of resilience, compassion and
and vomiting, infections of throat, chest, ears,
humility he brings to the profession can be the envy
skin etc. shingles, chicken pox and other
of anyone who wants to do well as a General
childhood viral infections. We can also provide Practitioner.
advice on contraception, smoking cessation
But the time has come. It is time to say goodbye
and lifestyle choices. We can carry out
with a heavy heart. Dr Jaggs- Fowler has many
medication reviews and discuss results of tests facets to his life. He is a true hero who will be loved
with patients under investigations. We can
and followed no matter what he chooses to do next.
assess patients presenting with abdominal
We are sure he will continue to work for the benefit
pain, chest pain or musculoskeletal pain of the of this community in other capacities. We will surely
limbs or back. Providing advice and support for miss him and wish him well for all his future
patients is integral to what we do.
endeavours.
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GP Changes
As from 1st February 2016, Dr R M Jaggs
Fowler will be leaving Central Surgery.
Therefore, all his patients will be transferred
under the care of our new GP Dr R Humble. Dr
Humble is an experienced GP who has been
working in Hull until recently. He has a
background in biochemistry and has published a
great number of scientific papers. He has been
involved in training Foundation year 2 junior
doctors at his previous practice and we hope
that this an activity that he will be able to
introduce at Central Surgery.

Starters and Leavers
Starters
We would like to welcome Julie Cross as Office
Supervisor, Lucy Thirtle to the Reception Team,
Pauline Thirtle as Nurse Practitioner, Angie Booth
as Nurse, Joanne Taylor as HCA and Rosemary
Waller to the Domestic Team.
Dr Robert Humble also joined the Surgery on 1st
February 2016.
Leavers
Dr Jaggs Fowler and Dr Sanghera have now left
the Surgery and Dr MacMillan will be leaving the
Surgery at the end of February 2016. HCA Janet
Pounds has also left the Surgery. We are sad to
see them leave and we wish them the best of luck
for the future.

As from January 2016, Dr A Sanghera will be
leaving Central Surgery.
Therefore all her patients will be transferred
under the care of the remaining GPs. Please
see below details of who will be your named GP
if you surname begins with the following:
A to B — Dr D Wellings
C to E — Dr T Blumenthal
F to G — Dr S Jahangir
Ha to He — Dr L Rauf
Hi to Hu — Dr D Gone
I to K — Dr A Chaudhri
L to Z — Dr R Humble (starting 1st February
2016)
NB: Patients have been broken down by
surname, therefore if any of your family have a
different surname, it may be they are allocated a
different GP in this transfer. If you are not happy
with this, please inform Reception who will place
your full family with the same GP.
Thank you

Missed Appointments
Doctors
August - 51 (equivalent to just over 8 hours lost
Doctors time)
September - 88 (equivalent to just over 15 hours lost
Doctors time)
October - 64 (equivalent to just over 12 hours lost
Doctors time)
November - 52 (equivalent to just over 10 hours lost
Doctors time)

Nurses
August - 174 (equivalent to just over 30 hours lost
nurses time)
September - 204 (equivalent to just over 38 hours
lost nurses time)
October - 84 (equivalent to just over 36 hours lost
nurses time)
November - 213 (equivalent to just over 39 hours lost
Nurses time)

Please do cancel appointments that you no
longer require so they can be offered to
someone else.
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Friends and Family
Since December 2014 we have been collecting
information from our Friends and Family Test.
Here are some of the comments we have
received:


I particularly appreciate being able to see
a doctor whenever I choose to stand in
line at 8am.



Over the last 48 years I have had nothing
but first class service at Barton Central
Surgery.



All doctors, nurses, healthcare assistants
and reception staff are helpful and understanding.



I was promptly and efficiently dealt with by
both doctor and nurse.



On time, friendly and explained why
bloods were being taken and checked
results from a week ago.

Visits
Visits are for housebound patients and are at the
discretion of the clinician. Wherever possible the
clinical assessment of a patient is preferable within
the Surgery where investigations, nursing
assistance are all readily available. Please contact
the Surgery as soon as possible after 8.00 am to
discuss the possibility of a visit. Visit requests,
unless urgent, may be delayed if requests are left
later in the day.

News and Notices
Christmas Fair
Central Surgery would like to thank everyone for
their participation and interest at the Christmas
fair, overall we raised £45.30 which will help
towards our equipment fund. Congratulations to
Yvonne who was the winner of the fruit basket.

The Friends & Family Test is about giving
patients the opportunity to provide quick
feedback on their care and treatment
experience. It’s already in use in many parts of
the NHS and is expanding to a lot more.
You can say what is going well and what can be
improved so that people who make decisions
about local healthcare can take your views into
account. It doesn’t take long and you don't need
to give your details on your feedback form.
Look for details in the reception or waiting room.
Alternatively please visit:
http://www.centralsurgery-barton.co.uk/friendsfamily.asp.

Well Done!
Congratulations to Sister Victoria Woodhouse for
completing the Continuing Professional
Development Level 6 qualification.
Congratulations to HCA Kirsty Jenkins-Foster for
completing the Certificate of Higher Education Primary Health Care Assistant.

